TOWN OF BATTLE GROUND, IN

You can now pay your monthly utility bill online!!
The Town of Battle Ground has partnered with PayGov.US to bring you this service.
You can pay using a link on the town website or PayGov’s mobile app (search for PAYGOV MOBILE).
Just perform the steps on the following slides to quickly and easily pay with your credit card.

For specific questions about your bill please call the town hall at 765-567-2603.
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* The following slides show how to pay using the town website. For mobile app payments see the last slide.
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Pay&GOoV.Us 1.) There is no need to register unless you will use
— the mobile app. See the last slide for details.

Home

INDIANA-TOWN OF BATTLE GROUND - UTILITY

Reqister Log in

IMPORTANT!! You must
enter all mandatory
information or your bill
may not be paid!

Agency Number. 765-567-2603 PLC 36851 / 2.) Enter the account # shown on your bill

CUSTOMER ACCOUNT INFORMATION:

Sccouwnt Mumber | |

Mame | |

Zendice Address | | PR

3.) Enter the physical address of your
residence. No PO box numbers please.

PAYMENT INFORMATION:

Payment Type: Credit Card v . .
Cardholder Brone: | ! emat| | — 4.) Enter your payment info. You will be
payment Amount: | | Fee Amount: $0.00 Total Amount: $0.00 assessed a 3% user fee (S1 minimum).
First MNare: | | Last h.arne:| |
Address: | | \ I
ity | | 1l .
o R 5.) Bbe s;_rfi to en]’ier yom:]r bllllng adciljrjss. This
S | « Secur - VISA may be different from the service address you
entered above.
Expiration: | w2017
Payizov US provides gowvernment sector peyment and reporting services to state and loczl government
) agencies only. PayGov.us does not provide senvices to Federal agendes. Paybovius i not assodated a
Terms and conditions with, or endorsed by, the U5, Departrnent of the Treasuny. Financial Manzgement Service (FME)L FME

provides government sector payment, reporting, and other services,

— ——
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Ch Accept

6.) Check the “I Accept” box and click the
payment button
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USER FEE
* A 3% user fee (51 minimum) will be added to your bill. This money goes directly to PayGov as the charge for

their service.

RECEIPT
* At the point of payment you will be able to print a receipt. You will have the option to have a receipt sent to
you via email or text or you can write down a confirmation number.

IMPORTANT NOTES FOR PAYING VIA THE WEBSITE

* PayGov will NOT store any of your information. You will have to re-enter all of it every time you pay.
* Since your bill will vary from month to month there is no way to set up an automatic payment plan.
* PayGov currently does not offer a monthly reminder as part of their service.

* You must enter all mandatory information or your bill may not be paid!

* For more information about PayGov please visit their website at PayGov.US
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* The following slide provides written instructions for using PayGov’s mobile app (sorry, no visual aids!)

DOWNLOAD MOBILE APP
 Download PAYGOV MOBILE on your smartphone

MAKE A PAYMENT

 Select MAKE A PAYMENT

Use the dropdown menu to find Battle Ground or simply enter 36881 in the payment location field (PLC)

Enter your account number, service address, and credit card info as shown in the previous slides

IMPORTANT!! You must enter all mandatory information or your bill may not be paid

You will be charged a 3% user fee (S1 minimum). This money goes directly to PayGov as the charge for their service.
PayGov will NOT store your credit card information.

REGISTER TO EXPEDITE PAYMENT

* If you would like to expedite the payment process you may create an account to store your non credit card
information on your smartphone

* Select REGISTER and follow the steps to create your account

RECEIPT
* At the point of payment you will be able to print a receipt. You will have the option to have a receipt sent to you via
email or text or you can write down a confirmation number.



